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)HOWZHOO�3OD\JURXS 

SOD\JURXS�IHOWZHOO#JPDLO�FRP 

:H� ORYH� OHDUQLQJ� DERXW�ZKDW� \RXU� FKLOGUHQ�
GR�DW�KRPH��WRR��7DSHVWU\�FDQ�DOVR�EH�XVHG�
IRU�WKLV�RU��RI�FRXUVH��\RX�FDQ�DOZD\V�ILOO�LQ�D�
+LJK���VOLS�ZLWK�\RXU�FKLOG¶V�DFKLHYHPHQW�RU�
QHZV� IRU� WKHP� WR� EULQJ� LQ� DQG� VKDUH� ZLWK�
XV�� 

:H�OLNH�VKDULQJ�\RXU�FKLOG¶V�OHDUQLQJ�DQG�H[SHULHQFHV�
DW�SOD\JURXS�ZLWK�\RX�DQG�ZH�KRSH� WKDW�\RX�HQMR\�
UHFHLYLQJ�WKHVH�UHJXODU�XSGDWHV�YLD�7DSHVWU\��,I�\RX�
KDYH� DQ\� TXHVWLRQV� DERXW� XVLQJ� \RXU� FKLOG¶V� RQOLQH�
OHDUQLQJ� MRXUQDO� RQ� 7DSHVWU\� SOHDVH� VSHDN� WR� \RXU�
FKLOG¶V�NH\ZRUNHU�RU�VHQG�XV�DQ�HPDLO�� 

������������� 

ZZZ�IHOWZHOOSOD\JURXS�FRP 

 7HUP�'DWHV 
+DOI-7HUP����WK—��VW�)HEUXDU\����� 
(DVWHU�+ROLGD\V���QG—��WK�$SULO����� 

/RFDO�6FKRROV 

3OHDVH�VHH�OLQNV�WR�DOO�WKH�ORFDO�FDWFKPHQW�VFKRROV� 

)HOWZHOO��KWWSV���ZZZ�HGPXQGGHPRXQGHIRUG�FR�XN�������������� 

+RFNZROG��KWWSV���LFHQLKRFNZROG�DWWUXVW�RUJ�XN 

:HHWLQJ��KWWSV���ZZZ�ZHHWLQJ�QRUIRON�VFK�XN�SDJH�"WLWOH :HHWLQJ	SLG � 

0HWKZROG��KWWSV���ZZZ�PHWKZROG-SUL�QRUIRON�VFK�XN�SDJH�"WLWOH 'XFK\�RI�/DQFDVWHU	SLG � 

0XQGIRUG��KWWS���ZZZ�FKXUFKVLGHIHGHUDWLRQ�QRUIRON�VFK�XN�PXQGIRUG�� 

3OHDVH�FRXOG�\RX�HQVXUH�WKDW�\RXU�FKLOG�ZHDUV�DQG�KDV�VSDUH�FORWKHV�WKDW�DUH�RN�WR�JHW�GLUW\�IURP�
SOD\LQJ�HDFK�GD\�DQG�WKDW�WKH�FORWKHV��DORQJ�ZLWK�OXQFK�ER[HV�DQG�DQ\�RWKHU�LWHPV�\RXU�FKLOG�PD\�
EULQJ��DUH�ODEHOOHG� ZLWK�\RXU�FKLOG¶V�QDPH��ZKDWHYHU�\RX�PLJKW�KDYH�WR�KDQG����,I�SRVVLEOH��
SOHDVH�VHQG�VSDUH�VKRHV�RU�VOLSSHUV��ZKDWHYHU�\RX�PLJKW�KDYH�WR�KDQG��� 

6SDUH�DQG�/DEHOOHG�&ORWKHV 

&RXOG� SDUHQWV SOHDVH� PDNH� VXUH� FKLOGUHQ� NHHS� ZLWKLQ� WKH� FRQQHG� DUHD� ZKHQ� ZDLWLQJ� RQ�
WKH SOD\JURXQG�LQ�WKH�PRUQLQJ�DV�WKLV�ZLOO�KHOS�XV�VHW�XS�PRUH�DFWLYLWLHV RXWVLGH�EHIRUH�WKH�FKLOGUHQ�
DUULYH�� 

:DLWLQJ�RXWVLGH�LQ�WKH�PRUQLQJV 

:KDW�DUH�ZH�XS�WR�DW�3OD\JURXS :KDW�DERXW�DW�KRPH 
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6WDQGLQJ�DW�WKH�*DWH 

7KH�FKLOGUHQ�JR�RXWVLGH�WR�SOD\�PRVW�GD\V��
7KH\�XVXDOO\�JHW�D�OLWWOH�UXQ�DURXQG�MXVW�EH�
IRUH�SLFN�XS�LQ�WKH�DIWHUQRRQ�� 

:RXOG�SDUHQWV�SOHDVH�EH�VR�NLQG�DQG�QRW�
VWDQG�DW�WKH�JDWHV�WR�FRPPXQLFDWH�ZLWK�WKHLU�
FKLOGUHQ�DV�WKLV�LV�TXLWH�GLVWUDFWLQJ�IRU�DOO�WKH�
RWKHUV�� 

,I�\RX�DUH�HDUO\�WR�FROOHFW�\RXU�FKLOG��SOHDVH�
ZDLW�E\�WKH�IURQW�GRRU�RU�DURXQG�WKH�FRUQHU—
RXW�RI�VLJKW�-�IRU�WKH�OLWWOH�RQHV�� 

7KDQN�\RX� 

7KH� 1H[W 6ROLKXOO 3DUHQWLQJ� &RXUVH� VWDUWV� �WK� )HEUXDU\� IURP�
����-�����DP�DW�'RZQKDP�0DUNHW��,I�\RX�OLNH�WR�VSHDN�WR�RQH�
RI� WKH� .LQJ¶V� /\QQ� DQG� :HVW� 1RUIRON� WHDP� SOHDVH� FDOO� WKHP�
RQ ������������ RU ������������ 

'DWHV�DQG�YHQXHV�IRU�WKH�DERYH�LQWHUYHQWLRQV�ZLOO�EH�EDVHG�RQ�
QHHG�GHPDQG��,I�\RX�KDYH�YHQXHV�ZKLFK�WKH�VHUYLFH�FRXOG�XVH�
IUHH�RI�FKDUJH��SOHDVH�HPDLO������������������������������������������� 

(&)6-SURIHVVLRQDOV#DFWLRQIRUFKLOGUHQ�RUJ�XN 

7KH�RQOLQH�FRGH�IRU�SDUHQWV�WR�GR�WKH�FRXUVH�IRU�IUHH�LV� LQ�WKH�
SLFWXUH�RQ�WKH�OHIW�� 

µ���0DQ\� WKRXVDQGV� RI� SDUHQWV� KDYH� DFFHVVHG� WKH�6ROLKXOO� $S�
SURDFK�µ8QGHUVWDQGLQJ�\RXU�FKLOG¶�FRXUVHV��LQ�JURXSV�RU�RQOLQH��
7KH�RQOLQH�µ8QGHUVWDQGLQJ�\RXU�FKLOG¶�LV�QRZ�DYDLODEOH«¶ 

µ���3DUHQWV�DFFHVV�WKH�RQOLQH�FRXUVHV�IRU�SDUHQWV�DQG�GRZQORDGV�
DW 2XUSODFH� �KWWSV���LQRXUSODFH�FR�XN���� 2XU� IDFH� WR� IDFH�
JURXSV� IRU� SDUHQWV� �DQWHQDWDO�� SRVWQDWDO� DQG� ��PRQWKV� WR� ���
\HDUV�� DUH� UXQ� LQ� PDQ\� DUHDV�� 6RPH� DUH� OLVWHG� DW 2XUSODFH��
+HDOWK� YLVLWRUV��&KLOGUHQ¶V�&HQWUHV� DQG� WKH� ORFDO� )DPLO\� ,QIRU�
PDWLRQ�6HUYLFH�XVXDOO\�NQRZ�ZKHQ�JURXSV�DUH�UXQQLQJ���¶ 

6ROLKXOO�7UDLQLQJ 

:KHQ�GURSSLQJ�RII� \RXU� FKLOGUHQ� LQ� WKH�PRUQLQJV�
RU� FROOHFWLQJ� WKHP� DIWHU� 3OD\JURXS�� SOHDVH� EH� VR�
NLQG�DQG�EH�DZDUH�ZKHUH�\RX�SDUN�\RXU� FDU��:H�
ZRXOG� DSSUHFLDWH� DZDUHQHVV� RI� SHRSOH¶V� GULYH-
ZD\V� DQG� GURSSHG� NHUEV�� 7KDQN� \RX� IRU� EHLQJ�
FRXUWHRXV���3OHDVH�DOVR�PDNH�VXUH�QRW�WR�SDUN�LQ�
IURQW�RI� WKH�3OD\JURXS�JDWHV�EORFNLQJ� WKHP�DW�DOO�
WLPHV�� 

3DUNLQJ�2XWVLGH�3OD\JURXS 

:H�ZLOO�JHW�LQ�WRXFK�ZLWK�\RX�YLD�WH[W�PHVVDJH�RU�
SKRQH� FDOO� LI� \RXU� FKLOG� LV� DEVHQW� IRU� WZR� RI� WKHLU�
FRQVHFXWLYH� GD\V� ZLWKRXW� KDYLQJ� LQIRUPHG� XV� DW�
3OD\JURXS� ZK\� WKH\� DUH� QRW� DWWHQGLQJ�� 7KLV� WR�
PDNH�VXUH�\RX�DQG�\RXU�FKLOG�DUH�RN�� 

$EVHQW�&KLOG 

)XWXUH�&RPPLWWHH�0HHWLQJV� 
0RQGD\����WK�$SULO������IURP��SP 
0RQGD\���WK�-XO\������IURP��SP 



�3D\LQJ�)HHV 

3OHDVH� UHPHPEHU� WKDW� IHHV� PXVW� EH� SDLG� LQ�
DGYDQFH�RI�VHVVLRQV�DWWHQGHG��$V�SHU�WKH�SRO�
LF\��IHHV�DUH�QRZ�H[SHFWHG�WR�EH�SDLG�DW�OHDVW�
D� KDOI-WHUP� LQ� DGYDQFH�� +RZHYHU�� LQ� VRPH�
FLUFXPVWDQFHV��LW�FDQ�EH�DUUDQJHG�IRU�IHHV�WR�
EH� SDLG�ZHHNO\�� ,I� \RXU� FKLOG� LV� DEVHQW� �KDOI�
IHHV� DUH� SD\DEOH� LQ� WKLV� LQVWDQFH�� WKHQ� DQ\�
PRQH\�UHPDLQLQJ�IURP�ZKDW�KDV�EHHQ�SDLG�LQ�
DGYDQFH�ZLOO�EH�FUHGLWHG�WR�\RXU�DFFRXQW�� 

2XU� IHHV� IURP� 6HSWHPEHU� ����� DUH� ���
SHU�KRXU��7KLV�PHDQV�$0�DQG�30�VHVVLRQ�
ZLOO� FRVW� ����� OXQFK� LV� ��� � VR� ���� IRU� D�
ZKROH�GD\� 

)XWXUH�(YHQWV� 
:RUOG�%RRN�:HHN���QG�0DUFK�WR��WK�0DUFK����� 

%LQJR�1LJKW��6DWXUGD\����WK�0DUFK�������)HOWZHOO�6RFLDO�&OXE� 

$V�ZH�DUH�D�1XW-)UHH�VHWWLQJ��SOHDVH�HQVXUH� WKDW�
\RXU�FKLOGUHQ�GR�QRW�KDYH�DQ\�LWHPV�LQ�WKHLU�OXQFK�
ER[HV� WKDW� FRQWDLQ� QXWV� LQFOXGLQJ� DQ\� FKRFRODWH�
VSUHDG� :H� HQFRXUDJH� KHDOWK\� HDWLQJ�� 6R� SOHDVH�
EH� WKRXJKWIXO� DQG� NHHS� \RXU� FKLOG
V� OXQFK� ER[�
KHDOWK\��QXW�IUHH�ZLWK�PD\EH�D�VPDOO�WUHDW� 

7KLV� ZHE� OLQN� KDV� ORWV� RI� JUHDW� VXJJHV�
WLRQV�����KWWSV���ZZZ�QKV�XN�FKDQJH�OLIH 

&KRFRODWH��6ZHHWV�	�+HDOWK\�(DWLQJ 

0\&ORWKLQJ�LV�WKH�FRPSDQ\�ZKHUH�XQLIRUPV�FDQ�EH�
SXUFKDVHG�RU�\RX�FDQ�EX\�WKHP�GLUHFWO\�IURP�3OD\�
JURXS��6LPSO\�JR�WR�WKLV�ZHEVLWH�DQG�W\SH�LQ�)HOW�
ZHOO�3OD\JURXS��<RX�WKHQ�KDYH�ORWV�RI�GLIIHUHQW�RS�
WLRQV�WR�FKRRVH�IURP�ZZ�P\FORWKLQJ�FRP�3OHDVH�
QRWH�WKDW�XQLIRUPV�DUH�RSWLRQDO��EXW�YHU\�ZHOFRPH� 

8QLIRUPV 
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2XU� SROLF\� VWDWHV� WKDW� µ���,I� VRPHRQH� DUULYHV�
WR�GURS�RII�RU�SLFN�XS�D�FKLOG�DQG�LI�VWDII�VXV�
SHFW�WKH\�KDYH�UHFHQWO\�EHHQ�XQGHU�WKH�LQIOX�
HQFH�RI�GUXJV�RU�DOFRKRO��L�H��VPHOO�KHDYLO\�RI�
DOFRKRO�RU�FDQQDELV�PDULMXDQD�KDVK�HWF���WKH�
SHUVRQ�ZLOO�EH�VSRNHQ�WR�E\�WKH�PDQDJHU�DQG�
DQ\� FRPPXQLFDWLRQ� ZLOO� EH� ORJJHG�� 7KLV� ZLOO�
DOVR�EH�WKH�SURFHGXUH�LI�VWDII�VPHOO�DOFRKRO�RU�
GUXJV�RQ�DQ\�RI�WKH�FKLOGUHQ�RU�WKHLU�EHORQJ�
LQJV��«¶ 

µ���VWHSV� ZLOO� EH� WDNHQ� WR� HQVXUH� WKH� FKLOG¶V�
VDIHW\«¶ 

3OHDVH�UHDG�WKH�HQFORVHG�OHDIOHW�IRU�PRUH� LQ�
IRUPDWLRQ�� ,I� \RX� KDYH� DQ\� TXHVWLRQV� RU�
ZRXOG� OLNH� WR� VSHDN� WR� DQ\RQH�� SOHDVH� GRQ¶W�
KHVLWDWH�WR�OHW�XV�NQRZ��<RX�FDQ�VSHDN�WR�DQ\�
RI� 3OD\JURXS¶V� VWDII� RU� ZH� FDQ� SRLQW� \RX� LQ�
WKH�ULJKW�GLUHFWLRQ� 

'UXJV�	�$OFRKRO 

2XU�6WDII 

3OHDVH�ILQG�EHORZ�WKH�OLVW�RI�VWDII�IURP�)HOWZHOO�3OD\�
JURXS� 

-XQH�a�0DQDJHU 
&DURO\Q�a�'HSXW\�0DQDJHU 
'HEELH�a�'HSXW\�0DQDJHU 
(PLO\�a�(DUO\�<HDUV�3UDFWLWLRQHU 
(PPD�a�(DUO\�<HDUV�3UDFWLWLRQHU 
*HPPD�a�(DUO\�<HDUV�3UDFWLWLRQHU 
0HUOH�a�$GPLQLVWUDWRU 
.LUVW\�a�&OHDQHU� 

 
6DP�a�&KDLUPDQ 
/LVD�a�7UHDVXUHU  
0HUOH�a�6HFUHWDU\ 
-RH�a�7UXVWHH 
0DWW�a�7UXVWHH� 


